Rebel Makers | Privacy Policy

Who are we?

Rebel Labs is the organisation responsible for the delivery of Rebel Makers. We are a community interest
company registered in England and Wales under registration number 9828132, and based at the registered
address Ludgate House, 28D Ludgate Hill, Birmingham, B3 1DX.

Introduction
Rebel Labs takes the issue of privacy very seriously. We are committed to protecting and respecting the
privacy of our Rebel Makers community while safeguarding their personal data online.

This Privacy Policy sets out our current privacy and data practices, explaining how we use your personal
information, and should be read in conjunction with our terms and conditions. If you have any queries or
concerns regarding these practices, please do not hesitate to contact Rebel Labs at
makersclub@rebellabs.co.uk.

This privacy policy does not apply to the use of personal information which you provide to any third party
website Rebel Makers may link to currently, or in the future. You should always check such websites' privacy
policies before you provide personal information to them.

What information do we collect?

We collect information from you when you register on our site for our newsletter, register interest in
becoming a Club Leader, and register as an attendee at one of our local Clubs. We may also ask you to
complete surveys that Rebel Labs use for research purposes.

If you contact us, we may also keep a record of that correspondence.

What do we use the information for?
The information that we collect could be used in any of the following ways:

to personalise your experience of using our site

to improve our website

to improve customer service

to send newsletters or emails

to administer a survey, contest or other site feature

Your information, whether public or private, will not be sold, exchanged, transferred or given to any other
company for any reason other than for the purpose of delivering our service without your consent.

The email address you provide may be used to send you information and updates about your involvement
with Rebel Makers, as well as occasional news, updates, and service information from Rebel Labs.You will
find an option to unsubscribe at the bottom of each email.
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How do we protect your information?
We implement a variety of security measures to maintain the safety of your personal information on our site.

Do we use cookies?
Yes, to make your experience of our site smoother we use cookies and track your usage.

Google Analytics
Visitors to the Rebel Makers website who have javascript enabled are tracked using Google Analytics.
Google Analytics collects the following types of information from users:
Type of user agent (web browser) used, software manufacture and version number.
Type of operating system
Screen colors (color processing ability of the users screen)
Javascript support
Flash version
Screen resolution
Network location and IP address
O Caninclude country, city, state, region, county, or any other geographic data.
O Hostname
O Bandwidth (internet connection speed)
Time of visit
Pages visited
Time spent on each page of the website
Referring site statistics
O The website (URI) the user came through in order to arrive at this website (example: clicking
on a hyperlink from Yahoo.com that took the user to this website)
O Search engine query used (example: typing in a phrase into a search engine like Google, and
clicking on a link from that search engine)
This data is only used to optimize our website for our visitors.

This data DOES NOT include any personalized identification information such as:
Names

Phone numbers

Email addresses

Mailing addresses

Bank account numbers

Credit card information

Legal jurisdiction
All personal information and details held on and processed by computers situated in the United Kingdom.

Do we disclose any information to outside parties?

We do not sell, trade, or otherwise transfer to outside parties your personally identifiable information. This
does not include trusted third parties, who assist us in operating our website, conducting our business or
providing services to you, so long as those parties agree to keep this information confidential.
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We may also release your information when we believe release is appropriate to comply with the law,
enforce our site policies, or protect ours or others rights, property or safety. However, non-personally
identifiable visitor information may be provided to other parties for marketing, advertising or other uses.

Third Party Links

Occasionally, at our discretion, we may include or offer third party products or services on our website.
These third party sites have separate and independent privacy policies. We therefore have no responsibility
or liability for the content and activities of these linked sites. Nonetheless, we seek to protect the integrity of
our site and welcome any feedback about our association with third parties.

Data Protection Act
You can obtain further information about data protection laws by visiting the Information Commissioner's
website at http://ico.org.uk/for_organisations/data_protection.

Access to your information
You have the right to request a copy of the information that We hold about you. If you would like a copy of
some or all of the information held by Rebel Labs, please contact makersclub@rebellabs.co.uk.

If you are unhappy with the way Rebel Labs has or is handling your information, you have the right to
complain to the Information Commissioner. For more information, please visit www.ico.gov.uk.

Correction of your information
We want to make sure that your Information is accurate and up to date. If you would like to ask us to correct
or remove information you think is inaccurate, please contact by contacting us makersclub@rebellabs.co.uk.

Online Privacy Policy
This online privacy policy applies only to information collected through our website and not to information
collected offline.

Terms and Conditions
Please visit our site to see our Terms & Conditions.

Your Consent
By using the Rebel Makers site, you consent to our Privacy Policy.

Contact Us
For questions or comments about this policy, please contact makersclub@rebellabs.co.uk.

Review
This policy is reviewed regularly and updated as required.
Last update: June 2016
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